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This Fuel Warranty document outlines the terms and conditions under which our Biofuel, 
produced to BS/EN 14214 specifications, is warranted by Syntech Biofuel for use as a B100 
drop in replacement for standard fossil Diesel. The Biofuel is manufactured in compliance 
with industry standards to ensure high quality and performance. Our commitment is to 
provide you with a reliable and efficient fuel solution for your low carbon fuel needs.

Biofuel Specifications: 
The Biofuel provided under this warranty adheres to the BS/EN 14214 standards for biodiesel. It is produced 
using high-quality feedstock and advanced processing methods to deliver consistent and reliable 
performance. The Biofuel is rigorously tested multiple times internally during our production process by 
independent UKAS laboratory (Intertek) to ensure it meets the required quality and performance criteria.

Fuel System Protection
This warranty guarantees that our Biofuel will not cause harm or damage to your fuel management 
system when used in the same manner according to the manufacturer’s recommendations for standard 
diesel. The term "fuel management system" encompasses all components designed to store, handle, and 
utilise fuel, including but not limited to fuel tanks, fuel lines, pumps, filters, injectors, and engines. We 
stand behind the quality of our Biofuel and its compatibility with your system.

Performance Assurance
We ensure that our Biofuel will meet the specified standards for density, viscosity, sulphur content, cetane 
number, water content, total contamination, oxidation stability, acid value, ester content, and other 
relevant parameters. These specifications are verified through Intertek analysis, ensuring that the Biofuel 
will not negatively affect the engine's performance.

Quality Control
Our Biofuel undergoes stringent 36 point quality control check to maintain consistency and reliability. We 
continuously monitor and adjust the production process to meet the required specifications, providing 
you with a high-quality low carbon fuel product.

Warranty Claims
In the event of any issues or concerns regarding the performance of the Biofuel in your fuel management 
system, please contact us immediately. We will investigate the matter and verify the issue with an 
independent body. Any valid warranty claims will be addressed promptly.

Exclusions
This warranty does not cover damages or issues resulting from:

1. Improper storage, handling, or usage of our Biofuel.
2. Deviations from the manufacturer's guidelines and recommendations for service 

and maintenance.
3. Use of Syntech Biofuel in systems or engines not designed or recommended for diesel.
4. User error or mismanagement of the fuel management system or equipment as 

a whole.

Limitation of Liability
Our liability under this warranty is limited to the replacement of the Biofuel or reimbursement of the 
purchase price or cost of the repair or replacement of damaged parts of an equipment fuel system, 
whichever is the lesser. We are not liable for any indirect, incidental, or consequential damages, including 
but not limited to loss of profits, downtime, arising out of the use or inability to use our Biofuel.

Acceptance
By using our Biofuel and accepting this Fuel Warranty, you acknowledge and agree to the terms and 
conditions outlined in this document. You can have peace of mind knowing that your fuel management 
system is protected and supported by a reliable and quality fuel product. We are committed to ensuring 
your satisfaction and providing you with a trusted and efficient low carbon fuel solution.
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Signature for: Syntech Biofuel

Name:

Position:

Signature for and on behalf of:

Name:

Position:

Contact Information
For any warranty claims
or further information,
please contact:


